CHECKLIST 20 NHOMDU' LIEU
BUYER QUOC TE THUONG YEU CAU

(Trich xuét thuc chién tir CAm nang DNA Export & Thuc trang van hanh xudéng Viét)

Tai liéu nay dwoc bién soan b&i ExportMate nham gitp cac doanh nghiép san xuét,
hop tac xa néng san Viét Nam ty ra soat, dong goi di liéu nang lwc nha xwdng va
thdng s6 s&n pham dat chuén québc té trude khi glri hé so chao hang cho buyer.

it PHAN I: HO SO DOANH NGHIEP & PHAP LY
(COMPANY & LEGAL PROFILE)

Pay la nhiing théng tin nén tang gitp buyer nudc ngoai xac minh tw cach phap nhén va
do tin cdy thuec té cua ban trudc khi budc vao dam phén thuong mai.

[11. THONG TIN DPANG KY DOANH NGHIEP QUOC TE
(BUSINESS REGISTRATION & VAT/TAX ID)

« Chi tiét div liéu: Tén phap ly tiéng Anh day du (Registered Name), Gidy phép kinh
doanh (Business License), Ngay cap, Co quan cap, Ma sé thué/VAT dinh dang qubc
té.

o Muc tiéu cua Buyer: Xac minh doanh nghiép hoat déng hop phap, khéng nam
trong danh sach den bj cAm van hoéc tranh chép phap ly.

e Quy chuan DNA Export: Phai scan ban gbc dd phan giai cao kém ban dich tiéng
Anh céng chirng. Ghi rd ma quéc gia déi véi ma sb thué dé buyer dé dang tra ctru
chéo.

[]2. QUY MO SO HIPU & LICH SU HOAT DONG (CORPORATE
OWNERSHIP & HISTORY)
o Chi tiét div liéu: Nam thanh lap, co ciu s& hiru (Hop tac xa, tw nhan, lién doanh),
so d6 t6 chirc phong ban.
e Muc tiéu cua Buyer: Danh gia su trwdng thanh va tinh én dinh ctia bé may quan ly
diéu hanh cla nha cung cép.
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¢ Quy chuan DNA Export: Soan thdo mét doan gii thiéu ngén (Company Overview)
tr 100-150 tir bang tiéng Anh thwong mai suc tich, tranh dung ngén ngitr dich tw
dodng thd cirng.

[13. DAI DIEN LIEN LAC & NHAN sSU cOT LOI (KEY
CONTACTS & COMMUNICATION)
o Chi tiét dir liéu: Nguoi dai dién phap ly, Trwdng phong xuéat nhap khau (Export
Sales Manager), Trwdng bd phan kiém soat chat lwong (QA/QC Manager).
e Muc tiéu cua Buyer: Bdo ddm cé nhan sw du nang lwc giao tiép tiéng Anh thuwong
mai va c6 quyén ra quyét dinh hoac gidi quyét nhanh cac phat sinh ky thuat.
e Quy chuan DNA Export: Dong bd mét sb dién thoai va avatar chuyén nghiép cho
moi tai khodn chat theo thj trwérng dich: WhatsApp cho Au M§/Trung Péng,
WeChat cho Trung Quéc, Telegram cho Nga/Forwarder, Viber/Line cho Nhat Ban.

[14. LICH SU XUAT KHAU & BOI TAC HIEN TAI (EXPORT
TRACK RECORD & MARKETS)
o Chi tiét dir liéu: Danh sach thi trieong xuét khau chinh, ty trong doanh thu xuét
khau trén tdng doanh thu, s container xuat khadu hang nam.
o Muc tiéu cua Buyer: Danh gia kinh nghiém x& ly tha tuc hai quan va tiéu chuan
dong goi hang di xa cia doanh nghiép.
e Quy chuan DNA Export: V& biéu db tron phan bé thi trwéng (vi du: Nhat Ban -
40%, EU - 30%, Trung Déng - 20%). Néu chwa tirng xuét tryc tiép, ghi ré kinh
nghiém gia cong xuét khau gian tiép (OEM/ODM).

lis PHAN Il: NANG LIYC NHA MAY & SAN XUAT
(FACTORY CAPACITY & OPERATIONS)

Buyer B2B cuc ky so gdp phai cac don vi thuong mai trung gian “cé6 méi”. Doanh
nghiép cén cung cép céc bang chirng vat ly ré rang chirng minh ndng luc sén xuét thuc
té.
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[15.VITRIi PIALY & KET NOI LOGISTICS (LOCATION &
LOGISTICS CONNECTIVITY)
« Chi tiét div lidu: Dia chi nha xwdng trén Google Maps, khodng cach dén cang xép
hang chinh (cang Cat Lai, Hai Phong...).
e Muc tiéu cua Buyer: Tinh toan chi phi logistics néi dia (Local trucking) d& déi chiéu
bao gia FOB/CIF.

e Quy chuan DNA Export: Cung cép link toa d& GPS chinh xac va khoang cach cu
thé (vi du: 120 km from factory to Cat Lai Port).

[]16. DIEN TICH & SO DO MAT BANG XUONG (FACTORY AREA
& FLOOR LAYOUT)
o Chi tiét dir liéu: Tdng dién tich dat, dién tich nha xwéng san xuat, kho nguyén liéu,
kho thanh phadm. So d6 bé tri mat bang.
e Muc tiéu cta Buyer: Danh gia tinh khoa hoc trong van hanh va luéng di chuyén
mot chiéu (mdt ludbng nguyén liéu di vao dén thanh pham di ra) dé tranh nhiém chéo
vi sinh.
e Quy chuan DNA Export: Cung cip so d6 phan khu chirc néng (Site layout) rd rang
bang tiéng Anh.

[]7. DANH MUC MAY MOC THIET Bl CHiINH (KEY MACHINERY
& EQUIPMENT INVENTORY)
« Chi tiét dir liéu: Tén may, thwong hiéu/nwéc san xuat, ndm mua, cdng suat thiét
ké, sb lwong dang hoat déng.
e Muc tiéu cta Buyer: Danh gia ndng lwc cong nghé va kha nang bao dam chét
lwong déng déu trén cac 16 hang lén.
e Quy chuan DNA Export: Lap bang thiét bj chinh (vi du: M&y bdn mau hat diéu
Robusta Honey - Buhler Thuy Sy - 2022).

[18. CONG SUAT THIET KE & SAN LWONG CHAY THUC TE
(DESIGN VS. ACTUAL OUTPUT)

« Chi tiét dir liéu: Cong suét t6i da clia nha may, san lwong chay thwc té trung binh
trong 12 thang qua.
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 Muc tiéu caa Buyer: Bdo ddm doanh nghiép cé di céng suat tréng dé xa ly khi ho
tang quy mo dat hang (scale-up) dot xuat.

e Quy chuan DNA Export: S6 liéu minh bach thé hién qua bang biéu, chia theo tirng
nhém san pham cha luc.

[19. QUY TRINH KIEM SOAT CHAT LUONG (QUALITY
CONTROL PROCESS)
o Chi tiét dir liéu: Quy trinh kiém soat nguyén liéu dau vao (IQC), trén chuyén
(IPQC) va thanh phdm dau ra (OQC). Céac diém kiém soat t&i han (CCP).
o Muc tiéu ctia Buyer: Dam bao ty 1& hang 16i dwoc loai bd ngay tai xwéng, han ché
phat sinh 16i chat lwgng khi hang cap cang dich.
¢ Quy chuan DNA Export: Cung cap so d6 lubng QC (Flowchart) tiéng Anh c6 chi
ky xac nhan cta bd phan quan ly chat lwong.

il

- PHAN llI: TIEU CHUAN CHAT LUONG & TUAN THU
(STANDARDS & COMPLIANCE)

Chirng nhén chét luong va céc tiéu chuén tudn tha la tAm vé théng hanh bt bubc dé
hang héa c6 thé théng quan va phén phdi tai thj truong dich.

[110. CH’NG NHAN QUAN LY CHAT LUQONG CO BAN (BASIC
CERTIFICATIONS)

o Chi tiét div liéu: ISO 9001 (Quan ly chét lwong), ISO 22000 hoac HACCP (An toan
thwe pham).

o Muc tiéu cua Buyer: Day |a diéu kién t6i thiéu d& bat ddu xem xét hd so cla ban.

e Quy chuan DNA Export: Dinh k&ém anh chup ching chi con hiéu lwc, hién thi rd tén
t6 chirc cp chirng nhan (SGS, TUV, Bureau Veritas...) va ngay hét han.

[111. TIEU CHUAN AN TOAN THWYC PHAM TOAN CAU
(GLOBAL FOOD SAFETY STANDARDS)

« Chi tiét dir liéu: BRCGS, IFS, FSSC 22000, dang ky co s& FDA (thj trwéng MY).
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o Muc tiéu cua Buyer: B4t budc khi dwa hang vao cac chubi siéu thj lén & thi triedng
EU va Bac My.

¢ Quy chuan DNA Export: Ghi rd ma sb dang ky FDA (FDA Facility Registration) dé
buyer tw kiém tra chéo online.

[]112. CHUNG NHAN CHUYEN BIET TON GIAO & PHONG CACH
SONG (SPECIALIZED CERTIFICATIONS)
« Chi tiét div liéu: Halal (JAKIM/MUI céng nhan), Kosher, Organic (USDA, EU
Organic).
e Muc tiéu cua Buyer: Phuc vu cac phan khuc khach hang Hbi gido, Do Thai hoac
phan khuc thywe pham sach hiru co cao cap.

¢ Quy chuan DNA Export: Phan loai ré chrng nhan Halal theo trng thi trwd'ng muc
tiéu (vi du: Halal GCC cho Trung Bong).

[113. CH’NG NHAN TRACH NHIEM XA HOI & MOI TRUONG
(SOCIAL & ENVIRONMENTAL COMPLIANCE)

« Chi tiét div liéu: BSCI, SMETA/Sedex, CBAM (Co ché diéu chinh bién gi&i carbon).

o Muc tiéu cua Buyer: Bao vé thuwong hiéu ctia ho khdi cac cao budc lién quan dén
lao déng cwdng blrc hoac hdy hoai méi trwong.

e Quy chuan DNA Export: Cung cap ban tém tat két qua danh gia BSCI (Audit
Report Grade A/B/C) gan nhat.

[]114. DO’ LIEU TUAN THU CHONG PHA RU’NG EUDR (EUDR
READY /| TRACEABILITY)

« Chi tiét div liéu: Toa d6 dia ly da giac (Polygon GPS) cta vung trébng nguyén liéu
sach, bang chirng chirng minh d4t tréng khéng thudc dién pha rirng sau ngay
31/12/2020.

e Muc tiéu caa Buyer: Quy dinh bt buéc ctia EU ap dung cho ca phé, cao su va gb
nhap khau tlr nam 2024.

e Quy chuan DNA Export: Xuat file toa do dia ly da giac (.kml ho&c .geojson) clia
cac ho lién két phuc vu dbi soat hai quan EU.
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PHAN IV: HO SO & THONG SO SAN PHAM
(PRODUCT TECHNICAL DATA)

Théng sé ky thuét chi tiét giup bd phan ky thuét cda buyer dbi soat nhanh xem sén
phém cta ban c6 phu hop véi tiéu chuén nudéc ho hay khéng.

[115. BANG THONG SO KY THUAT SAN PHAM (PRODUCT
SPEC SHEET)
« Chi tiét div liéu: Tén san phdm, Ma s6 HS Code, chi tiéu vat ly (kich thuérc, ty 1é
v&, do Am), chi tiéu hoa ly, chi tiéu vi sinh.
o Muc tiéu cua Buyer: Déi chiéu truc tiép véi cac tiéu chuan nhap khau cla quéc gia
dich.
e Quy chuan DNA Export: Tao file Spec Sheet dang bang song ngi¥ (Anh - Viét), c6
ma tai liéu kiém soat ndi bd va chir ky duyét ciia phong QC.

[]116. YEU CAU MOQ & CHINH SACH MAU THU (MOQ &
SAMPLE TERMS)
« Chi tiét div liéu: Sb lvong dat hang téi thiéu (MOQ) tinh bang tAn hodc container,
chinh sach cung cap mau thir.
o Muc tiéu caa Buyer: U'dc tinh chi phi thir nghiém ban dau va tinh kha thi ctia don
hang thir.
e Quy chuan DNA Export: Ap dung quy tac gtvi mau: Mién phi mau thir (vi du dudi
1kg), buyer chju phi chuyén phat nhanh quéc té (DHL/FedEx) dé sang loc cac buyer
&o khong cé nhu cau that.

[117. QUY CACH DONG GOI & XEP CONTAINER (PACKAGING
& STUFFING CAPACITY)

o Chi tiét div liéu: Quy cach dong géi so cap (tui PE hat chan khéng), déng goi thiy
cép (thung carton), s6 lwong thung xép trén mét pallet (da khir trang ISPM 15), strc
chtra container.

o Muc tiéu cua Buyer: Tinh toan thé tich xép hang va 1ap ké hoach d& hang tai kho
cang dich.

e Quy chuan DNA Export: Chup anh thyc té cach xép pallet va cach xép hang vao
container.
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[118. HAN SU DUNG & DIEU KIEN BAO QUAN (SHELF LIFE &
STORAGE)
o Chi tiét dir liéu: Han s dung sa&n pham (thang/ndm), nhiét dd bao quan, do am t6i
da cho phép.
o Muc tiéu cua Buyer: Dam bao hang héa khéng bi suy gidm chat lwong trong quéa
trinh I&nh dénh trén bién kéo dai (30-45 ngay).
e Quy chuan DNA Export: Ghi ré thdng tin bdo quan trén nhan mac san pham va
Spec Sheet (vi du: Store in a cool, dry place below 25°C, max humidity 60%).

4] PHAN V: PIEU KHOAN THUWONG MAI & PHONG
NGUA RUI RO (COMMERCIAL TERMS & RISK
MANAGEMENT)

Céc thdng sé tai chinh va diéu khoén hop dbng quyét dinh téc do dam phén hop déng
va bdo dam an toan dong tién cho doanh nghiép.

[119. BAO GIA FOB/CIF & HIEU LUC GIA (PRICE REFERENCE
& PAYMENT TERMS)
« Chi tiét dir liéu: Khoang gia FOB/CIF, thoi han hiéu lwc gia, diéu khodn thanh toan
chép nhan.
o Muc tiéu cua Buyer: So sanh gia nhanh véi cac déi thi tr qubc gia canh tranh truc
tiép.
e Quy chuan DNA Export:

o Tai sao nén chon FOB?: FOB Ia lya chon wu tién clia 70% doanh nghiép xuét
khau Viét Nam nho loi thé: Quay vong vén nhanh (coc 30%, giao hang 1én tau
la thu nét 70%), khéng chiu rdi ro vé cwdc bién va logistics nwédc ngoai.

o Hiéu lwc bao gia (Price Validity): Ludén ghi ré thoi han hiéu lyc cda bang gia
(vi du: 14 ngay) do gia néng san bién déng lién tuc.

o Quy tac vang thanh toan: Tuyét déi khong nha ching tr gbe (Original Bill of
Lading, Invoice) khi tién thanh toan chwa ndi (credited) trén tai khodn ngan hang
clia ban, dac biét dbi véi cac khu vie cé rii ro cao nhw Trung Bong/Dubai (can
dung L/C ho&c thu di tién trwde khi tau chay).
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[120. THOI GIAN CHUAN Bl HANG (LEAD TIME & DELIVERY)

Chi tiét dir liéu: Thoi gian san xuét ké tr ngay nhan coc/mé L/C dén khi hang sén
sang tai cang di (FOB port).

Muc tiéu cta Buyer: Lén lich trinh phan phdi hang hoa kip thdi vu tai thi truéng tiéu
thu.

Quy chuan DNA Export: Quy dinh rd thoi gian chuan bi (vi du: 15-20 days after
receipt of deposit).

KHi TAI SALES KIT TOI THIEU CUA SALES CHUYEN

NGHIEP:

Dé bét dau tiép can khach hang vang, doanh nghiép can trang bj bd Sales Kit chuan

hoa québc té:

1.

Ho6 so Linkedln ca nhan: B mat qudc té, két ndi trwe tiép voi Purchasing Manager
cua buyer.

. Catalog san pham (PDF < 10MB): Trinh bay dep mat, hién thi ré thong sé ky thuat,

chrng chi va hinh &nh xwéng that (tuyét déi khéng dung anh Al).

. Card Visit (Business Card): Song ng, c6 ma QR dan thang t&i Supplier Page cla

doanh nghiép.
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